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At a glance

_Remote
assistance

Connect with
BOBST experts

Diagnose and
fix issues quickly

Reduce production
downtime

If you encounter technical problems or require assistance with
your BOBST machine, our Helpline packages are the best
solutions for getting production back up and running in the
quickest time. Helpline Plus, Premium, and AR give you instant
access to the very best technical support from around the world
- diagnosing and fixing issues remotely and on site, if required.
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Helpline Plus

“Call and connect
with expertise

Simplify and speed up
assistance and repairs
with Helpline Plus, a

service that connects
experts to your machine.

> LEARN MORE

Identify issues

By calling BOBST customer services
during office hours and providing
authorization, up to three approved
technical experts and OEM partners can
connect simultaneously to your machine
to identify the issue. They'll access your
machine via a secure internet connection,
avoiding complex explanations and
providing a precise diagnosis.

Solve remotely

The vast majority of queries and issues
can be figured out in less than two hours.
Our specially trained experts work directly
with your machine and advise your team
on how to get production up and running
as quickly as possible. Even if the issue
cannot be fixed remotely, we can
determine the root cause of the problem
and dispatch an expert with the right
equipment and tools to solve the issue

on site.

Save precious time

Backed by years of experience handling
over thousands of machines in 47
countries, this highly efficient service
reduces machine downtime and avoids
costly disruptions to production.

Helpline Premium

If you need support outside of normal
opening hours, Helpline Premium is the
answer with 24/7 access to our specially
trained experts. Contact BOBST to find out
if this service is available in your country.
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Helpline Plus AR

“A new vision for
remote assistance

Using the most advanced
augmented reality
technology, your team can
collaborate with BOBST
technicians from anywhere
in the world, as if they're in
the same room.

> WATCH VIDEO
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Helpline Plus AR B BOBST

“How it works
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The smartest and fastest

remote support

Helpline Plus AR’s end-to-end solution
brings remote experts to your factory
within minutes using augmented
reality technology. Switch on your
BOBST smart headset or tablet, to
establish a live video stream. Eliminate
misunderstanding or language
barriers to accelerate solution finding.

Helpline Plus AR

> Summary

Collaborative

Troubleshoot the problem and receive
advanced guidance in real time, right in
front of your eyes. The headset frees up
your hands and provides you with
instructions, technical data, drawings
and visual indications directly from the
off-site expert. With immediate
assistance and the ability to fix the issue
yourself, Helpline Plus AR minimizes
downtime and maximizes productivity.

Helpline Premium AR

Optimize productivity even further & Print responsibly
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Summary B BOBST

_Switch on
support
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Helpline Plus AR

> Summary

Enhance productivity
World-leading expertise is now just
a call away. BOBST helpline services
eliminate the need for traditional
callouts which cost precious time,
money and productivity levels.

Upgrade your helpline assistance
Contact your local Sales
Representative to activate or upgrade
to any of the Helpline Services.

All packages require machines to

be equipped with the Connect Ready
and are subject to availability.

Connected Services

To access more ways of improving

productivity, explore our range of

Connected Services apps. Available

through the Connect Portal, Remote

Monitoring and Downtime Tracking [ Print responsibly
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